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A new location for outpatient physiotherapy and community therapy services
Cara McTasney, engagement lead Here4BDCC

Nature of engagement

Method/tools/materials used

How many people
reached? (estimate)

Which protected groups has the
information been shared with /
discussed with?

What feedback was received? Key themes
identified? Issues or questions raised?

Paper copies/ posters/ link to online/
04/07/2023 |Karmand centre social groups easy read version and language 15 Race, Relegion
Paper copies & link to online (email
05/07/2023 |Older & Wilder Social Group sent after to whole group) 15 LGBT+
05/07/2023 |Cnet Staff Team Emailed online link, offered paper 6 Race, Relegion
Will share with
05/07/2023 |Age UK Staff Team staff/volunteers/service users at AGE [15 Various staff living in priority postcodes
06/07/2023 |Heaton community centre |Community space and social posters/ links Hub manager waiting to hear for
Mixed feedback. Many people were not
happy with the relocation due to transport
issues. Few people lived in eccleshill so
Relocation of services from Surveys completed and left poster said the move would benefit them.
06/07/2023  |Windhill community centre |Shipley hospital and surveys. 20 elderly group Someone also thanked us for doing this
Relocation of Services from Completed surveys and left poster Mixed feedback but main negatives were
06/07/2023 Baildon Link BD17 Shipley Hospital with organisation. 25 Elderly Group due to transport issues.
Bfd Council Ward Officer Emailed survey & docs and posters
10/07/2023  |Shipley Ward Officer left 1
paper survey completed and inputed Never used Shipley hospital, Neutral
10/07/2023 BTM Group media production online posters left 6 Learning disabilities and autism feedback
Eccleshill community Left laminated posters up and QR
10/07/2023 |hospital codes and paper copies
The Lister surgery and City Left laminated posters up and QR
10/07/2023 Medical Medical Practice codes and paper copies
Surveys completed and posters put Some people were concerned about
Relocation of services from up to invite people to the drop in services moving to Eccleshill Hospital but
11/07/2023 |St Margaret's Church, BD9 [Shipley hospital session 25 Toddler Group were happy about the move to Westbourne
Relocation of Services from Completed surveys and left poster Mainly negative feedback as people liked to
11/07/2023 |Wesley's Café, BD17 Shipley Hospital with organisation. 30 Elderly people coming to café for lunch |be able to access this service locally.
Support Group for those living Emailed link, took QR codes and
with dementia and their paper copies to the group, posters
11/07/2023 |Memory Tree Idle BD2 carers/families left invited the group to attend the 25 Age / Disability
Took QR codes and posters to the
Organisation. Offered to visit groups
11/07/2023 |Cellar Trust BD18 if they thought would be helful Disability Race
Cnet and personally Re-tweeted
and re-posted on socials and
11/07/2023 |Various tagged in various organisation Social Media
Took QR codes to the Organisation.
Posters put up to invite paeople to
11/07/2023 |Gateway Cente BD10 Community Centre attend the drop in sessions
paper survey completed and inputed Learning disabilities, visual imparments
11/07/2023 |BTM Group Trips and travel group online posters left 10 and autism Neutral feedback
Took QR codes to the Organisation.
11/07/2023 |Manningham Mills BD9 Community Centre Posters put up to invite people to Disability Race
Cancer Support Yorkshire |Relocation of services from Surveys completed and poster put up Cancer support group for South Asian [Mostly impartial feedback as the closure
12/07/2023 |BD9 Shipley hospital in waiting room 4 women didn't affect them
Completed surveys and left poster Mostly negative feedback. People liked
Relocation of Services from with organisation to invite people to having this service locally and said it would
12/07/2023 |Kirkgate Centre BD18 Shipley Hospital attend the drop ins 10 Elderly seated exercise group have lead to longer journey times and more




Sent involvement documents, poster
and QR Codes. Offered to visit

12/07/2023 |Bradord people First Advocacy Service groups if they thought would be helful Disability
Distance in public transport to the new site.
Face to Face Q&A. Stall & paper History that Shipley losing. Discussion
12/07/2023 |Shipley Library Public engagement drop in event |survey to hand out 5 Open to all about the lack of clarity when taking part in
Rockwell & Wrose C/C Relocation of services from Surveys completed posters left and The relocaton of services had no impact as
13/07/2023 |BD2 -10 Shipley hospital group invited to attend the drop in 5 Mens group they do not use the Shipley hospital
Face to face Q&A option & stall & After to speaking to bypassers, no one was
14/07/2023 |Westborne Green Hospital |Public engagement drop in event |paper survey if needed 0 Open to all aware of the hospital or the services were
19/07/2023 |Bingley Baptist Church explained to staff Posters/QR codes general visitors 60+
19/07/2023 |Eldwick Church Bingley Explained to staff Posters/QR codes aprox 30
Voices of Women Advisory
19/07/2023 |Group Violence Against Women Group |QR Codes 8 LGBT+, Race
paper survey completed and inputed Neutral feedback not had any
19/07/2023 |BTM Group Health and Care Champions online posters left 6 Learning disabilities and autism physiotherapy
Majority have had physiotherapy treatment
but have never used Shipley hospital.
Understood that building is not fit for
purpose but aslong as physiotherapy was
Learning disabilities, autism and mental |being offered at places near to them then
21/07/2023 BTM Group Friday Group 12 health approving the move of service - Received
24/07/2023 Frizinghall Community Community Centre paper survey, online survey and 10 South Asian mens group Mixed responses
Majority felt shame to close Shipley
paper survey completed and inputed hospital because of history. However most
25/07/2023 Equality together Stroke support group online posters left 9 Stroke group felt that Eccleshill would be better for them
Widley publicised, online & on
posters. Vic from BDCHCP & Cara
from Here4BDCC were on the online
25/07/2023  |Online engagement session |Open to all session in case anyone attended to |0 Open to all
Mixed responses some ok with the descion
however some though it was a lost to
paper survey completed and inputed mental health some with additional Shipley and felt the building should be used
25/07/2023 Equality together Mens mental health group online posters left 5 needs and invested in so it can stay open as a
most were ok with the decision as haven't
survey support QR Codes. used the hospital for years most received
25/07/2023 |AGE UK Hub Idle Older People's Hub/Charity Shop |Supporting Documents 15 age physiotherapy at St Luke's and some within
survey support QR Codes.
25/07/2023  |Age UK Hub Wrose Older People's Hub/Charity Shop |Supporting Documents easy read 3 age
Demntia support group for people |QR Codes. Supporting Documents
26/07/2023 Memory Tree, Shipley and carers easy read 30 Disabilty
27/07/2023 Bingley Little Theatre Explained to staff Posters/QR codes general visitors 50+
Face to face engagement session. Comments mainly about the loss of history
01/08/2023 |Shipley Library Open to all Stall & paper surveys to hand out 1 Open to all and general feeling of Shipley getting run




